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I. Choose the most suitable word or phrase marked A, B, C, or D for each numbered
blank to complete the passage below. Mark your answers on the ANSWER SHEET.
(20 points, 2 points each)

What makes a good listener? Most people think it comes down to three components: not
interrupting the speaker, following along with facial expressions, and being able to repeat
what the speaker has just said. According to a study, __1 _, we’re doing it all wrong. Good
listening is much more than being silent while the other person talks. On the contrary, people
perceive the best listeners to be __2  who periodically ask questions that promote
discovery and insight. These questions gently challenge old assumptions, _ 3  do so in a
constructive way. Sitting there silently nodding does not provide sure evidence _ 4 a
person is listening, but asking a good question tells the speaker that the listener has not only
heard _ 5 s said, but also comprehended it well enough to want _ 6  information.
Good listening is consistently seen as a two-way dialog, _ 7 _ a one-way “speaker versus
hearer” interaction. The best conversations are active. Good listening also includes
interactions that _ 8  a person’s self-esteem. The best listeners make the conversation a
positive experience for the other party, which doesn’t happen __9  the listener is passive.
Good listeners make the other person feel supported and confident. Good listening is _ 10

by the creation of a safe environment in which issues and differences can be discussed openly.

1. A.however B. therefore C. furthermore D. indeed
2. A. these B. those C. theirs D. them
3. A.or B. nor C. for D. but

4. A. why B. if C. that D. how
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5. A.it B. what C. this D. which
6. A. scientific B. special C. sensitive D. additional
7. A.rather than B. but also C. either D. nor
8. A.reduce B. enjoy C. build D. hurt
9. A.unless B. when C. until D. because
10. A. compiled B. confused C. complicated D. characterized

II. There are four choices marked A, B, C and D for each of the following questions.
Choose the best answer to each question. Mark your answers on the ANSWER SHEET.
(20 points, 2 points each)

11. Ilustration in writing is the method of
A. drawing pictures to explain a point
B. doing case studies to reach a conclusion
C. using figures to make an argument unique
D. using examples to support or develop an idea
12. When writing a title, you should
A. make it clear, concise, and precise B. make it informative and complex
C. not use any punctuation D. not use a capital letter after a colon
13. Which of the following describes a pattern of development for a comparison essay?
A. Paragraph by paragraph. B. Step by step.
C. Subject by subject. D. Object by object.
14. The emotional appeal is a strategy used to
A. provide the readers with emotional support
B. replace logical reasoning and hard evidence
C. persuade the readers by arousing their feelings
D. refute the opponent by suppressing his or her feeling
15. In a topic outline, the words and phrases used within a division should be
A. powerful B. poetic C. persuasive D. parallel
16. An argumentation should NOT aim to
A. call on readers to take action
B. present verifiable statements of fact
C. encourage readers to accept the point of view

D. convince readers that the point of view is sound
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17. Which of the following is a method of refutation?
A. Casting doubt on the opponent’s reasoning.
B. Criticizing the opponent, not his or her view.
C. Finding strengths in the opponent’s argument.
D. Proving the soundness of the opponent’s logic.
18. When writing a comparison and contrast essay, you should
A. give unequal weight to both subjects
B. select trivial similarities and differences
C. stick to one comparison and contrast pattern
D. compare things that are well-understood to people
19. Which of the following is NOT a criterion for the selection of research sources?
A. Eloquence of language. B. Seriousness of approach.
C. Timeliness. D. Objectivity.
20. An idiom is a combination of words
A. that is straightforward and to the point B. which functions as a single unit

C. that can be understood literally D. whose meaning is predictable
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II1. Write TWO topic sentences for the following thesis statement. Write your answers on
the ANSWER SHEET. (10 points, 5 points each)

21. Thesis statement: Advertisements may have certain negative effects on children.

IV. Write an essay of 300-400 words according to the following context and requirement.
Compose a sentence outline before you write the essay. Write both the outline and the
essay on the ANSWER SHEET. (50 points: 10 points for the outline and 40 points for
the essay)

22. Nowadays, more and more people choose to order food online rather than cook at home.
While it provides convenience to people’s lives, ordering food online also poses some

problems. Write an expository essay to explain the disadvantages of ordering food online.
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