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PART 1 Reading Comprehension
DIRECTIONS: In this part, there are 3 passages. Each of them is followed by 5 questions, and to each question, there are
four possible answers marked with A, B, C, and D. Please choose the correct or best answer to each question.(4< X@3E 15

/N, FNEL2 53, 3E30 57)
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Passage One

Questions 1 to 5 are based on the following passage:

The flight is fitted with independently mounted oxygen generators throughout the passenger cabin and crew areas.

These generators supply oxygen masks that drop from compartments in the overhead panels. The masks are designed to be

fitted over the nose and mouth. Once activated, each generator is capable of supplying a flow of oxygen to the masks that

serves for a minimum of 15 minutes.

The passenger cabin masks are stored behind module doors above the seats. The doors are held closed by electrically

operated latches. The latches are powered by the 115 V AC buses 1, 2, and 3. If the cabin pressure decreases below a value

equivalent to the standard pressure at 14,400 feet, the latches release and the doors fall open, allowing the masks to drop. The

doors can also be selected open by the pilots through a switch in the cockpit. The aircraft was equipped with 148 oxygen

generators. There were three sizes of oxygen generators installed; each served either two, three, or four masks.

1. The passenger cabin masks are stored behind module doors the seats.
A. above B. below
C. beside D.on

2. The aircraft mentioned was equipped with
A. three
C. four

sizes of oxygen generators.
B. two

D. only one

3. Each generator throughout the passengers and crew area is capable of supplying a flow of oxygen to the masks that serves

for a minimum of minutes.
A. 64
C.15

4. The passenger oxygen is supplied from

A. independently mounted oxygen generators

B. aluminum, high—pressure oxygen cylinders

C. stainless steel lines

D. some masks

B.119

D. none is right

5. Module doors in the passenger cabin are held closed

A. by the cabin pressure
B. by electrically operated latches
C. by the pilots and cabin attendants

D. by the passengers themselves

Passage Two

Questions 6 to 10 are based on the following passage:
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All aircraft are equipped with a communication and an entertainment system. The communication system is the cabin
intercommunication data system. It includes the interphone system and the passenger address system. The entertainment
system provides the passengers with varied and interesting videos, films and audio programs during the flight.

The function of the interphone is to provide communication and call facilities between: cockpit crew and cabin
attendants, cockpit crew and ground service staff, cabin attendants and cabin attendants, cabin and ground service staff. Each
main cabin attendant station is equipped with an attendant handset, which is accessible to attendants while strapped in their
seats.

The passenger address system allows cabin announcements to be made to passengers through loudspeakers. It can be
operated from the cockpit or from the cabin. The pre-recorded announcement and boarding music are transmitted to the
passengers through the passenger address system. Five minutes before boarding, cabin attendants check the boarding music
for the correct volume. The music is played until five minutes before takeoff but not during the flights. The announcements
are also transmitted to the passengers through the headsets from the passenger entertainment system.

The passenger entertainment system transmits pre-recorded audio and video programs to the passengers. The
passengers can hear the audio programs through the headsets connected to the passenger control units. The passenger
entertainment system comprises audio reproducers and the passenger control unit. Each of the audio reproducers gives a
number of different music programs from tape cassettes or compact disks by using the passenger entertainment system music
controller. The passenger control unit is installed on the armrest of each seat.

6. A communication system includes

A. the interphone system and the passenger address system

B. the audio programs and passenger control system

C. the passenger control system and music controller

D. the pre—recorded audio and video programs

7. The entertainment system provides the passengers with

A. videos B. films

C. audio programs D. All above

8. The passenger address system allows cabin announcements to be made to passengers through

A. audio programs B. call button
C. headsets D. loudspeakers
9. The passenger entertainment system transmits to the passengers.

A. the interphone system and the passenger address system
B. pre—recorded audio and video programs
C. the passenger control system and music controller

D. the audio programs and passenger control system
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10. Which of the following statements is NOT true according to the passage?
A. The passenger entertainment system comprises audio reproducers and the passenger control unit.
B. Each main cabin attendant station is equipped with an attendant handset, which is accessible to attendants while strapped
in their seats.
C. The passenger control unit is installed on the armrest of each seat.
D. Fifteen minutes before boarding, cabin attendants check the boarding music for the correct volume.
Passage Three
Questions 11 to 15 are based on the following passage:

Duty free sales are very important to Airlines. They represent eight percent of the total world trade of duty free sales.
However, last year represented a reduction of 0.3% from the previous year. 1999 was a year of uncertain changes. After the
strong sales of the previous two years, global duty and tax—free sales showed some decline. Although it is a global industry,
there are major changes in performance in different regions of the world. Sales in the Asia region continued to grow slower
than had been expected; the elimination of tax free sales within the European Union had a dramatic effect on sales. The
region that showed the biggest growth last year was the America. Next year, sales are expected to reach US$6.4 billion. This
optimistic growth is well spread among all channels—airports, airlines, border shops, downtown shops etc.

Asia is feeling the cold wind of economic crisis and uncertain consumer attitudes. Suppliers and Airline and Airport
operators will experience difficulties in budgeting for next year. Sales of perfume and premium whisky and brandy continue
to be under pressure. Tobacco products showed some progress, but most growth was coming from the newer product
categories such as chocolates and sweets, electronics and a smaller growth in jewelry sales. The ever increasing and
changing range of products of the industry and the continued growth of retail outlets for travelers were key issues in the past
year and showed no sign of changing in next year’s duty free goods.

11. Airlines duty free sales

A. declined to eight percent

B. decreased by about eight percent

C. last year increased by 0.3 percent

D. were increasingly important

12. Which of the following is NOT true?

A. The year before last year was a good year for duty free sales.
B. Last year was a good year for duty free sales.

C. This year was a good year for duty free sales.

D. This year is an uncertain year for sales.

13. The region that showed biggest growth last year was

A. South America B. North America
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C. both A and B D. Australia

14. The optimistic sales incomes in the America will come from

A. airports and airlines B. border shops
C. downtown shops D. all of the above
15. The duty free sales this year

A. declined partly resulted in Asian economic crisis

B. decreased with respect to tobacco

C. increased with respect to perfume

D. increased with respect to premium spirits

PART 2 Translation

DIRECTIONS: In this part, there are ten sentences written in English. Translate these sentences into Chinese. Each
of the sentences is followed by four choices of suggested translation marked A, B, C and D. Make the best choice. (7%
KBS 10 NE, B/NE3 5, 353040

16. Dignity, warmth and a sincere liking for people are the best qualities.

A, BEMA . IAE KT GEReSS N H & 1AL 75 1 st

B. HEAC, AN MRS5S R IS5 T I i b5 4 75 T

C. BEAMAL BIANIR. AT A 555 03 i 1) i BT R 7 T

D. {REFE ORI NP I R e 55 01 BB 4% R R0 75 1R o o

17. Cabin attendants should ensure that infants are seated so that there are sufficient oxygen masks for all of the passenger in

Sﬂ

the row.

A, S5 R OREE LAE RN |, XAFRE DRUENL L T 3% RE 78 703 I 280U 22
B. 5% G B OR B LELAR LT, HACRHL_EFA 3R 2 5E 78 20 A FH 40T 2L
C. 55 L ERf IRAE LB AR T, DMEA L5 1A U SR AN B —HE T A R
D. 3fes5 Gl B B2 LARGY, DAMEA e i i Ui SR AN 2 B HET A 1R
18. They must also prepare the newspapers and moveable parts like carts are locked so that they will not slide while taking
off.
A, TR ZERIRAS, ISR I TR C e, XA, fElE R AE TS,
B. AL EAESIRAR, FHEG R T CREE L, XM, AR W mAZTIEE).
C. fAIEEAEZIRAS, FHEGZHOEEE, R CMER AT AR T a0,
D. fAE A RAC, WEEIE I TR C e, XA RMPEE BT A = T8 3).
19. This means that they must watch the passengers as they stow their carry—on luggage and sit down.

A XEIREIRSS B ERE BT S UERRALT .
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B. XHLEEEHREAFZIBITERLT .

C. XEURAE TS 1 75 2N HHE A5 R BT E AR

D. XEME RS 4 T BTN E T Z TR RV .

20. The quality of the food and the service play a big part in determining the passenger’s overall impression and hence the

S
|

likelihood of him wanting to choose the airline again.

A, ARSI R E T, FEMNME LA NEERER ST, RES - HEFRXZHE A .

B. &b ARG R EEAE A, g 1R RS AR ERETR, SeEml A vl B & FHRIE R H N A 2w
C. B AIRS R R EE, X ERY MR A F KSR R, Wik o — Hik SRR FH A A .
D. frihiEEE R EEM O, JUE 7 IREMHIE AR SRS, SRE LA T i & FHOEFIX NS A .

21. However, the most dramatic change is seen in a variety of other goods—fashion, gifts, jewelry, etc. which are now

;

available.

A, SR, KA R A A AR B i —— I i . TBE . BRESE, IXLEPULEHTAT LK.
B. K, SRR SRR S —— i TR BRESE, XECHIEAR AT DAKE).
C. Bltt, s KA SR i A AT fh AL, BREAE, XEEHI/EAR LAy UL E).

D. 2RI, KIS A AR R dh—— 0 i ALY BRESE, XLSHULEHAT LK.
22. Any valuables should be kept with you at all times.

A, TEBEFAUHMER R P

B. HUHE R AR E— BRI .

C. STEM IS EIRLT -

D. 5t H )it B FE B 15

23. The passengers must be shown how to fasten, adjust and release their seat belts.

A, RS LR R KRIES FaTHARATI 2 4n

B. S5 BT IRE R MEE. RIT A

C. WF RDLAURTEEL R WEE. RIT L4

D. s GLn il [ A R 5 RIE AT 22 42 .

24. All exits are equipped with exit signs above and adjacent to the exits.

A, FTA I B D7 A C %A PR .

B. Jr A I H bR S A EC %A S 3t 7

C. Frf 822 4T T DAL PR B e 7 #8 SEs th Fds

D. FrA i H AR S A B FE i I i 7

25. Major airports provide a wide range of facilities for the convenience of millions of air travelers.
A, REINUIHEC AT KB et R Ty (5 I RAT 4

B. FEPHLIZE & A KRR % 2R I7 80 RAT# -
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C. HEBrPlz R A KRN Btk 40 T RAT#
D. KANUIAEC AT K& M 2 A it R 5 (880 I iRAT ¥

AREFER IR
EEEW:
PR SR 3 0 B T R A B K R S AR AR B, R A%

PART 3 Proper Nouns & Terms

DIRECTIONS: In this part, there are 10 proper nouns & terms. Please match the proper nouns & terms with the

Chinese meaning.(& KaR3E 10 /NE, /N 2 4, L2043

26. aisle A. FEHL

27. aviation industry B. ¥AT SR %
28. flight deck C. %k

29. run-way D. XL

30. vegetarian E. %I

31. nausea F. idiE

32. schedule G. =BE

33. interphone H. HiiE

34. security check | A

35. flight navigation equipment J. sl

PART 4 Cloze Test

DIRECTIONS: In this part, the words and phrases are missing in the following paragraph. Choose the most
appropriate words from the following FORM. (w A< KFE 10 R, |/NE 2 4, 32045

A. flight B.valid D.whose

F.agents

C.passenger

G.inspected H.Identity Lair

E.other
J.ticket

If a passenger wants to travel by 36, he can purchase a ticket in advance at the airline booking office or its

37 , or on the world-wide web, “the internet ” , according to relevant regulations. A domestic passenger purchasing a

38 , needs to produce an “Inhabitant
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_ 39  Card” or other _ 40 identity certificate and fill in the “Passenger Reservation Record”. A foreigner needs to
produce a valid passport, or __ 41 valid identity card. An issued ticket is valid only for the passenger _ 42 name
appears on the ticket. It is not transferable. A passenger taking an international or regional 43 must arrive at the
designated airport 90 minutes before the scheduled time of the flight departure. This is needed for the _ 44  to have his

ticket, passport, visa and any other travel documents _ 45  at check—in and to go through exit procedures.
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