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全国2016年10月高等教育自学考试

电子商务英语试题
课程代码:00888

  请考生按规定用笔将所有试题的答案涂、写在答题纸上。

选择题部分

注意事项:

  1.答题前,考生务必将自己的考试课程名称、姓名、准考证号用黑色字迹的签字笔或钢笔

填写在答题纸规定的位置上。

  2.每小题选出答案后,用2B铅笔把答题纸上对应题目的答案标号涂黑。如需改动,用橡

皮擦干净后,再选涂其他答案标号。不能答在试题卷上。

一、单项选择题(本大题共10小题,每小题1分,共10分)

在每小题列出的四个备选项中只有一个是符合题目要求的,请将其选出并将“答题纸”的相

应代码涂黑。错涂、多涂或未涂均无分。

1.ManypeoplebelievethatoneofthekeystosuccessontheInternetiscomingupwitha

businessplanthattargetsavery   marketratherthanabroadmarket.

A.specific B.small C.peculiar D.shallow

2.BeingontheWebmeansyourbusinesswillbe   toaninternationalaudience.

A.invisible B.hidden C.happening D.visible

3.Manysites   providealonglistofproducts   lumpthembehindasearch

button,makingitdifficulttofindthem.

A.either…or… B.notonly…butalso

C.neither…nor… D.aswell…as…

4.Writeclearlyandprominentlyallthesalesandafter-salessupporttermssoastoavoid

   .

A.understanding B.confusion C.business D.discussion

5.Theinstancesofonlinecreditcard   andhackingareincreasing.

A.loss B.thieves C.theft D.use

6.ThemanualprocessofclassifyingmaterialontheWebtakes   toomuchtime.

A.up B.in C.on D.of
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7.Searchingby   isthemostcommonmethodofusingasearchengine.

A.abstract B.title C.author D.keyword

8.Aspeoplebecomeeven    patientwithmessagesandcontenttheydon’twant,

precisiontargetingwillbecomeevenmorevital.

A.more B.most C.less D.lest

9.Afirewall   unauthorizedaccesstoyourcomputer.

A.hides B.protects C.blocks D.helps

10.Youcanuseyourmobilephonesto   thecheck,addingmoneytoyouraccount.

A.skip B.scan C.cash D.keep

二、阅读理解(本大题共10小题,每小题2分,共20分)

本部分有三篇短文,每篇短文后有若干个问题,每个问题有四个选项,请选择一个最佳答

案,将其选出并将“答题纸”的相应代码涂黑。错涂、多涂或未涂均无分。

Passage1

Virtuallyalle-commercesitesacceptcreditcardsastheirprimaryformofpayment.To

acceptcreditcard,youneedamerchantaccountwithabank.Apaymentgatewayissimplya

servicewhichconnectsyourWebsitewiththebank.Whilethere’sabitmoretoitthan

that,inessencethat’sallitis—awaytotakepaymentsonline.

Therearethreebasictypesofpaymentgateways.ThefirstisanAPI(Application

ProgrammingInterface).Thismeansthatthecustomerneverseesthepaymentgateway

Website—yourshoppingcarttalkstoitseamlesslyinthebackground.Thisisgenerallythe

bestoptionasit’satransparentexperiencefortheshopper,ratherthanbeingtransferredto

anothersiteatthecrucialmomentoftakingthemoney.

Thesecondtypeisathird-partypaymentgateway.Thecustomerstartsthecheckout

processonyoursite,butcompletespaymentonthepaymentgatewaysite.Whilethiscanbe

simplertosetupinsomecases,theexperienceisunsettlingforthecustomers,andyou’ll

probablyloseafewsales.Somethird-partypaymentgatewaysallowyoutocustomizethe

pagedesign.

Therearealsointegratedpaymentgateways.Inthisscenario,youdon’tneeda

merchantaccountfromyourbank—thepaymentgatewaydoeseverythingforyou.Forstart-

upbusinesses,thiscanbeaneasystart.Generallythefeesarehigherforanintegrated

service,butthetrade-offissimplicityfortheshopowner.Thebestknownintegrated

gatewaysarePayPaland2Checkout.
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11.Almostalle-commercesitesaccept   astheirprimaryformofpayment.

A.debitcards B.creditcards C.money D.checks

12.ApaymentgatewayissimplyaservicewhichconnectsyourWebsitewiththe   .

A.bank B.customer C.company D.world

13.Withathird-partypaymentgateway,thecustomerstartsthecheckoutprocess   ,

andcompletesthepaymentonthepaymentgatewaysite.

A.atthebankcounter B.inthecreditcardaccount

C.onyourWebsite D.throughathirdperson

14.As   doeseverythingforyou,itcanbeaneasystartforstart-upbusinesses.

A.thethird-partypaymentgateway   B.theintegratedpaymentgateway

C.theApplicationProgrammingInterface  D.themerchantaccount

Passage2

  Inelectroniccommerce,areputationforhonestdealingwillbeavaluablecompetitive

advantage.Customerscaneasilysharetheirpraisesandcriticismsabouttransaction

experiencesonline.Governments,too,maycompetetobetrusted.Forinstance,customers

orderingmedicineson-linemayprefertobuyfromtheUnitedStatesbecausetheytrustthe

rigorousscreeningoftheFoodandDrugAdministrationortheymaydecidethattheFDA’s

rulesaretoostrictandbuyfromSwitzerlandinstead.

  Customerswillstillneedtousetheirjudgment.Butpreciselybecausethetechnologyis

new,electronicshoppersarelikelyforawhiletobealotmorecautiousthancustomersof

thenormalsort.Andthenewtechnologywillalsomakeiteasierforthemtocomplainwhen

acompanyletsthemdown.Inthisway,atleast,theadvent(到来,出现)ofcyberspacemay

argueforfewerconsumerprotectionlaws,notmore.

15.Accordingtothepassage,whatisavaluablecompetitiveadvantageine-commerce?

A.newtechnology B.government

C.anhonestreputation D.FDA’srules

16.WecaninferfromthepassagethatinlicensingnewdrugstheFDAintheUnitedStates

is   .

A.veryquick B.verycautious

C.veryslow D.rathercareless
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17.Ifacustomerbuyssomethingthatdoesnotmeethisexpectation,whatisprobablythe

advantageofdealingthroughe-commerceoverthepresentnormalone?

A.Itwillbeeasierforhimtoreturnthegoodsheisnotsatisfied.

B.Itwillbeeasierforhimtoattaintherefundfromtheseller.

C.Itwillbeeasierforhimtogethiscomplaintsheardbyotherconsumers.

D.Itwillbeeasierforhimtocomplainaboutthistothegovernment.

Passage3

  Wal-Mart’sonlineexperienceisproofthatsuccessinthebrickandmortarworlddoesn’t

createcorrespondingsuccessine-commerce.

  Offline,Wal-Martisasprawlinggiant,theworld’slargestretailer.ItsUSstores

number3,300anditemploysmorethanonemillionworkers,whichmeansaboutoneoutof

every300AmericansisaWal-Martemployee.

  Wal-Mart’sdominantplaceinofflineretailmightbeexpectedtoprovideitwithtopdog

e-commercestatus.ButanalystssayWalmart.comisdistinctlybackofthepackintermsof

totalonlinesales.Wal-Mart’sofflineretailsuccessisn’treplicatedonlinebecause,says

Spieler,“that’snotwheretheircustomerbaseis.”Shenotesthetypicalonlineshopperisa

verydifferentcreaturethanthetypicalWal-Martcustomer.“PeoplewhoshopatWal-Mart

liketogotothestore,”shesays.“Wal-Martcatersmoretopeoplewithlargefamiliesand

peoplewhoaren’tinmuchofahurry.”

18.Whatisthemeaningof“brickandmortarworld”?

A.厂房 B.瓦片和泥浆 C.实体店 D.网店

19.“Wal-Mart’sofflineretailsuccessisn’treplicatedonline”means   .

A.offlinesalesisafailure

B.onlinesalesisafailure

C.onlinesalesismoresuccessful

D.offlinesalesismoresuccessful

20.Accordingtothepassage,whoareprobablyNOTWal-Mart’stypicalcustomers?

A.peoplefondofstoreshopping

B.peoplefondofonlineshopping

C.peoplewithlargefamilies

D.peoplewithmuchsparetimegoingaround

)页7共(页4第 题试语英务商子电 #88800浙

www.zikao365.com



三、完形填空(一):选择最佳答案完成句子。(本大题共10小题,每小题1分,共10分)

在每小题列出的四个备选项中只有一个是符合题目要求的,请将其选出并将“答题纸”的相应

代码涂黑。错涂、多涂或未涂均无分。

  Expertssuggestusingadifferentpasswordforeverywebsiteyouvisit,andchangingthe

passwordeveryfewmonths.Ittakestroubletokeeptheminmind,butit’swellworththe

effort.Be  21 withyourpasswordsandmakeitdifficultforsomeonetoenteryour

accounts.Themore 22 youmakeyourpassword,themoredifficultitisforsomeone

elsetofigure 23 .Useprivacysettings(设置)onsocialwebsitestorestrictentryinto

yourpersonalinformationandlimitthe 24 ofprivateinformationyoushare.Even

seeminglyinnocentinformationyouexposeaboutyourselfcouldbeusedagainstyou.Ionce

readaboutaburglary(入室盗窃).It 25 thatthethievesselectedthatparticularhomeby

 26 aFacebookmessage.

  InformationontheInternethasmadeiteasierforthievestostealanyinformationabout

you.Never 27 yourfullbirthdate.Neverrespondtoe-mailsdeliveringpersonalor

financialinformation.Donotfreelyofferpersonalinformationtoanyone 28 youare

certainwhoyouaredealingwith. 29 thenecessaryprecautions(预防措施)isthebest

wayto 30 youandyourpersonalinformationstayprotected.

21.A.proud B.creative C.true D.honest

22.A.careful B.diligent C.elastic D.complex

23.A.out B.away C.on D.in

24.A.number B.pile C.piece D.amount

25.A.turnedin B.pickedout C.turnedout D.pickedup

26.A.realizing B.inquiring C.reading D.revealing

27.A.require B.reveal C.resemble D.revise

28.A.since B.until C.as D.when

29.A.Depending B.Replacing C.Taking D.Liberating

30.A.ensure B.separate C.switch D.spread
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非选择题部分

注意事项:

  用黑色字迹的签字笔或钢笔将答案写在答题纸上,不能答在试题卷上。

四、完形填空(二):在下列课文片段中按中文意思提示填入遗漏的词。(本大题共5小题,每小

题1分,共5分)

  WeallknowthattheInternethas 31 (成为)thelifelineofalmostallbusinesses.

The 32 (当前的)trendsshowthattheuseoftheInternet,smartphonesandthe 33 
(信心)ofthepeopleinusingtheircreditcardsonlineisgrowingexponentially.Hence,e-
commerceisheretostay,andwehaveto 34 (调整)ourselvestobecomesmarteronline

buyersand 35 (卖方)andwebentrepreneurs.
五、根据给出的汉语词义和规定的词性写出相应的英语单词,该词的第一个字母已经给出,每

条短线上写一个字母。(本大题共10小题,每小题1分,共10分)

36.设备         n.    f__ __ __ __ __ __ __

37.不断地、经常地 adv. c__ __ __ __ __ __ __ __ __

38.透明的 adj. t__ __ __ __ __ __ __ __ __ __

39.问题,质疑 n./v. q__ __ __ __

40.方面,特点 n. d__ __ __ __ __ __ __ __

41.实体 n. e__ __ __ __ __

42.抛弃 v. r__ __ __ __ __

43.上传 v. u__ __ __ __ __

44.有效的 adj. v__ __ __ __

45.论坛 n. f__ __ __ __

六、给出下列单词或术语的汉语意义。(本大题共20小题,每小题1分,共20分)

46.electronicstorefront 47.nichemarket

48.debitcard 49.snailmail

50.returnspolicy 51.customizedsoftware

52.shoppingcart 53.twitter

54.pricelist 55.authentication

56.riskassessment 57.CEO(chiefexecutiveofficer)

58.domainname 59.webtrafficflow

60.privacy 61.grocery

62.memo 63.origin

64.subjectto 65.atease
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七、根据句子的意思将括号中的词变成适当的形式。(本大题共5小题,每小题1分,共5分)

66.Inadditionto    (buyandsell)products,e-businessmayalsohandleother

traditionalbusinessaspects.

67.Thefewerclicks   (need)toorder,thebetter.

68.Ifhavingoneformoflivesupportisgood,havingmany   (choose)fromisbetter.

69.Electronicsignaturesare   (become)moreacceptableinglobaltransactions.

70.Hecangethelpviaemailoralistofanswerstofrequently   (ask)questions,but

hewantsalivepersontoassisthim.

八、英译汉:阅读下面的短文,然后把画线的句子翻译成汉语。(本大题共5小题,每小题2

分,共10分)

  (71)Manyfirmshavefoundthatattractingthecollegemarketisnotasimpletask.

(72)Collegestudentsaresomewhatofaparadox—studentsareeasytofindbuthardto

reach.Forexample,(73)manycollegestudentsmaynotbereachedthroughtraditional

advertisingmediabecausetheyhavelittlesparetime.Onepromotionexecutiverecommends

thatfirmsseekingthis marketutilizeon-campusadvertising,promotions,magazines

targetedspeciallytocollegestudents,andsportssponsorships.(74)Word-of-mouth

communicationamong studentsand displaysin collegestoresalsorepresentunique

opportunitiesinthismarket.Word-of-mouthiscrucialduetotheclosesocialinteraction

amongcollegestudents.

  (75)Thecollegestorerepresentsanimportantopportunityduetothehomogeneous

natureofthecollegemarket:“Thefirmisguaranteedthatwalk-intrafficistheaudienceit

wantstoreach.”

九、汉译英:请把下面的汉语句子翻译成英语。(本大题共5小题,每小题2分,共10分)

76.这些公司的业务重点主要是销售队伍自动化。

77.从本质上讲,这就是一种网上支付的方法。

78.好的计划是商业成功的第一步。

79.不是所有的产品在互联网上都能卖得好。

80.互联网与其他销售渠道不同。
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